
OVERVIEW AND SCRUTINY COMMITTEE

MINUTES OF MEETING HELD ON THURSDAY, 10 SEPTEMBER 2020

Present: Councillors John Kane, in the Chair; Felicity Wilson, James Date, 
Gemma Dinsdale, Jeanette Forster, Jeffrey Hailes, Linda Jones-Bulman, 
Ged McGrath, Sam Meteer, Sam Pollen and Eileen Weir

Officers: James Young (Scrutiny Officer), Amanda Starr (Strategic Housing & 
Social Inclusion Manager), Julie Friend (Housing Strategy & Inclusion Officer), 
Heather Holmes (Customer Services Team leader), Clive Willoughby (Democratic 
Services Officer) and Rose Blaney (Electoral and Democratic Services Officer)

OSC108 Apologies for Absence 

There were no apologies received.

OSC109 Declarations of Interests in Agenda Items: 

There were no declarations of interests made.

OSC110 Minutes of the meeting held on 6th August 2020 

Councillor Felicity Wilson requested that the minutes from the last Overview 
and Scrutiny Committee (OSC) meeting on Thursday 6 August, be amended to 
show her apologies rather than absent due to technical difficulties, she was able 
to view the meeting online but not able to join. Clarification was also provided 
on the legal position regarding attendance at virtual meetings and the process 
for “being seen and heard by others” as well guidance on using cameras in 
meetings.

Councillor Ged McGrath requested that the minutes from the last meeting also 
be updated to reflect his interest in joining the Recycling Task and Finish Group.

Councillor Sam Pollen informed the Committee about being provided an update 
by the Scrutiny Officer on the meeting with Sellafield, but noted that a meeting 
still needs to be set up regarding the voluntary living wage. The Scrutiny Officer 
will continue to follow up on this issue.

Councillor Pollen also asked for an update on the state of the Nuclear Position 
Statements, as they were not an agenda item at this meeting as it had been 
agreed in the previous minutes. The Scrutiny Officer informed the Committee 



that the matter was followed after the meeting, but the request was not 
acknowledged, meaning that the statements could not be an agenda item for 
this meeting. Following some further discussion between Councillors on the 
matter the Scrutiny Officer confirmed, with the Chair’s agreement, that the 
Nuclear Position Statements would be an agenda item at the next meeting.

RESOLVED – That,

a) The minutes of the meeting held on 6 August 2020 be signed by the Chair 
as a correct record, with one member abstaining from the vote as they 
had given their apologies to the previous meeting, subject to;

 The minutes be updated to include Councillor Felicity Wilson as 
apologies received.

 The minutes be updated to include Councillor Ged McGrath’s 
interest in joining the Recycling Task and Finish Group.

b) The Scrutiny Officer follow up with the portfolio holder to provide an 
update to Councillor Pollen regarding the meeting with Sellafield.

c) The Nuclear Position Statements be an agenda item at the next meeting.

OSC111 Executive Forward Plan 

There was a lengthy discussion held by all committee members as to topics on 
the Executive Forward Plan that they would like to be brought to OSC. There 
was a lengthy discussion held by all committee members as to topics on the 
Executive Forward Plan that they would like to be brought to OSC.

Councillor Jeanette Forster requested further information on the Disposal of 
Land and Copeland Community Fund.

Councillor Jeffrey Hailes requested further information on the Whitehaven 
Future Burial Capacity. Members were informed that the Executive agenda in 
which this team was to be included, was due to be published on 14th September 
2020.

Councillor Pollen noted topics such as; the Local Plan (which had been brought 
to Full Council to move forward to the consultation period following briefings by 
officers), Copeland Community Fund (including concerns regarding; levels of 
funding, where the funding comes from, who receives the funding and how to 
apply for funding), Beacon Update, Disposal of Land, Climate Action Plan 
(suggesting that becomes a task and group), Copeland Vision 2040 (and how it 
has been impacted by the current pandemic), the Draft Budget, the 
Performance Plan and Accommodation. 



The Chair clarified that there were some items that they were until after the 
Councillor Briefing being held on Tuesday 15th September to bring to OSC. 
Following that briefing members can then raise any issues with the Chair to 
become an agenda item. The Scrutiny Officer noted that the Section 151 Officer 
will be at the next OSC meeting and it can be discussed then bringing the Draft 
Budget to OSC. 

The Scrutiny Officer also gave his advice to all councillors, following Councillor 
Pollen’s question, that these subjects would be better brought as agenda items 
first before becoming a task and finish group, as that will enable the committee 
to gather as much information as possible to help with their findings. As, should 
they be brought as a task and finish group first, it could not then be abandoned 
and brought as an agenda item. The Scrutiny Officer highlighted that it was at 
the discretion of the committee to make that final decision.

Councillor McGrath commented that the Independent Remuneration Panel 
report was being brought to Full Council in February and that in previous years 
that report didn’t reflect the views of members and wondered if members 
would be able to have any input into the report. The Democratic Services Officer 
clarified that the Independent Remuneration Panel decide who they interview, 
and that we, as a council, have no input. Councillor McGrath suggested a task 
and finish group be created so that the views of members could be gathered 
into a report and given to the Remuneration Panel. Councillors Felicity Wilson 
and Eileen Weir agreed with Councillor McGrath. It was also clarified that; the 
Independent Remuneration Panel don’t always interview the Mayor and Chief 
Executive, they interview people they request to see. The recommendations 
that they make go to Full Council for Council to agree and that over the last few 
years, with last year as an exception, that recommendations have been ignored 
by Full Council. Also for clarity, it was noted that the Broadband Allowance was 
not removed but rather merged into basic councillor allowances. Following 
further discussion between Councillors and a comment by Councillor Sam 
Meteer, it was decided that the Chair would write a letter to the Mayor and the 
Chief Executive to request that a survey be created, as had previously been 
done, to gain more information from members and state that all councillors are 
available to be interviewed by the panel.

Councillor Hailes also noted the Beacon Update as an agenda item for the next 
OSC meeting, where the Scrutiny Officer noted that he could ask his question 
regarding the Beacon Café.



Councillors Eileen Weir, Linda Jones-Bulman, Sam Meteer and Ged McGrath also 
highlighted the Disposal of Land, the Climate Action Plan, the Draft Budget and 
Copeland Community Fund (specifically the criteria).

RESOLVED: – That,

(a) The report be noted.
(b) The following items from the Executive Forward Plan be brought to OSC;

a. Whitehaven Future Burial Capacity
b. Copeland Community Fund
c. Beacon Update
d. Disposal of Land
e. Council Climate and Environment Policy
f. Climate Action Plan
g. Copeland Vision 2040
h. 2020/21 Council Performance Plan

(c) The Section 151 Officer be asked about the possibility to have more of an 
input into reviewing the Draft Budget

(d) The Chair write a letter to the Mayor and the Chief Executive to highlight 
the Committee’s willingness to be contacted to speak by the Independent 
Remuneration Panel, as well as suggest a possible survey be sent out to 
all councillors as had been done in the past.

OSC112 Update from Cumbria Health Scrutiny Committee 

The Chair commented that the Cumbria Health Scrutiny Committee had a 
meeting that was taking place at the same time as this OSC meeting, and that 
they were therefore unable to make the meeting. However, they have 
requested a copy of the minutes and highlights from the meeting so that they 
can provide an update at the next OSC meeting in October.

Councillor Wilson suggested creating two further Health and Wellbeing Task and 
Finish Groups for the North and South of the County, to then be brought 
together, considering that Health and Wellbeing is a major issue during the 
Covid-19 Pandemic. The suggestion was tabled for further discussion until 
Agenda Item 9. Councillor Pollen seconded the idea.

OSC113 Update from the Single Table Trade Union Group (STTUG) 
representative 

STTUG’s next meeting was due to take place the following day and therefore 
there was no update to the Committee. An update will be provided at the next 



meeting. If there are any questions or issues that members would like to raise to 
STTUG, they can email Councillor Pollen.

The Chair requested an update regarding the Voluntary Redundancy scheme, 
while taking into account the sensitivity of the information. Councillor Pollen 
agreed to include this topic as part of his update at the next meeting.

OSC114 Housing Needs Survey 

The Housing Strategy & Inclusion Officer gave a presentation to Committee 
members regarding the recent Housing Needs Survey and was joined by the 
Strategic Housing & Social Inclusion Manager to answer any questions. 
Numerous councillors thanked the officers for their presentation.

Councillor Gemma Dinsdale questioned whether the survey looked into houses 
that were vacant and up for sale or that have been up for sale for six or more 
months that have been unable to be sold. Cllr Dinsdale wondered if there was 
any way for Copeland Borough Council (CBC) to encourage builders to 
modernise properties, rather than build properties which would help the 
economy. The Housing Strategy & Inclusion Officer noted that it was clear that a 
lot more of the younger generation would prefer the new houses and that, 
whilst not included within the survey, reviewing vacant homes links in with the 
work that the Empty Homes Officer is doing within the Borough and is part of 
CBC’s Strategic Housing Remit. The impact of Covid-19 is also going to need to 
be considered.

Councillor Pollen also commented on the empty homes situation in Copeland. 
He also asked if CBC had enough money for all Disabled Facilities Grants (DFGs) 
applications and if there is provision for those who are struggling to find 
accommodation to ensure that their housing needs are met. The Strategic 
Housing & Social Inclusion Manager clarified that for the DFGs the Council 
started the year in a positive position and have enough grant funding for the 
rest of the year. For those who are struggling to find accommodation, the 
Government has a grant scheme to ensure that those who were brought in off 
the street, remain off the street. The majority of the twenty seven that were 
taken in are now in permanent accommodation in either social housing or the 
private renting sector. For those that are not, CBC are using the Government 
scheme ‘Next Steps’ and working with Impact Housing Association to bring in an 
empty property in Whitehaven Town Centre to help. Also working with other 
another housing association to look at providing other move on accommodation 
for those coming out of hostels.



Councillor Jeanette Forster queried the numbers of those that responded to the 
survey and whether it truly gave the survey a full picture of the Borough. The 
Housing Strategy & Inclusion Officer clarified that the reliability of the data has 
been confirmed by the relevant statisticians, but the point is taken, as 
sometimes those that need to respond don’t always respond. It was also noted 
that the consultants spoke to stakeholders who would be working with those 
groups that would need to respond. So, while there was not direct 
communication, their views were still being included. Councillor Forster also 
asked a question regarding new builds and the requirement for including the 
necessary disabled facilities. The Housing Strategy & Inclusion Officer informed 
members, that there is a standard that can be included in the planning 
framework to make sure they are suitable for people to live in, regardless of 
their disability, which is being recommended in the report.

Councillor McGrath asked for an update on empty homes and wondered how 
CBC could help. The Strategic Housing & Social Inclusion Manager noted that the 
Empty Homes Strategy sits within the Housing Strategy and the council tax 
enhance payments for homes that have been empty for two years is part of 
that. The empty homes officer works with the owners of these private homes 
and have been able to bring over 100 of these back into use. There is a strategic 
discussion to be had on how to invest resources on how to bring these 
properties back into use. There are multiple properties that this might be 
possible but there is a possibility for further discussion. Members can assess 
individual situations and look at the Housing Needs Survey Report (which will be 
able to highlight individual wards for each councillor) to start discussions at a 
local level.

Councillor Linda Jones-Bulman asked if and how CBC could look into older mixed 
ability communities which could address social isolation and help free up houses 
that were no longer suitable for an elderly person’s needs. The Strategic Housing 
& Social Inclusion Manager noted that there were some possibilities for 
discussions with developers who are doing something similar. Also an option for 
inter-generational models for communities as well.

Councillor Hailes also noted that there are numerous young people who want to 
buy a house but there are no grant schemes available to help them buy empty 
homes. They can afford to buy a house, but they cannot afford the upkeep and 
necessary repairs. The Strategic Housing & Social Inclusion Manager noted that 
CBC have previously brought in grant money when it was available, however, 
there is possibly a wider discussion to be had at a higher level whether through 
Town Centre Regeneration part of that offer could include an investment 
programme.



Councillor Weir noted that more support was needed for younger people to get 
onto the property ladder, which has been impacted by the uncertainty brought 
about by Covid-19. The Strategic Housing & Social Inclusion Manager noted that 
there are schemes available to help people get a mortgage and that CBC and the 
Housing team do support these schemes as much as possible. Due to the current 
situation, it has caused CBC to become agile in their strategy so that they can 
assess the situation and plan for the next six months.

Councillor Wilson noted that CBC needs to avoid ageism, to always promote the 
need for young people who want to live and stay in Copeland but do not forget 
to include the elder generation who want to remain in their community. The 
Housing Strategy & Inclusion Officer highlighted that the Housing team were 
focused on the needs of all, and while the terminology may be unsavoury at 
times, the team works at balancing, so that they do not work for one at the 
detriment of the other.

The Chair asked for further clarification regarding affordable housing within the 
report. The Strategic Housing & Social Inclusion Manager noted that each of the 
Parish surveys where the most need is, as well as further information available 
to the team, while isn’t across the whole Borough but it does highlight the areas 
with the most need. The Housing Strategy & Inclusion Officer also noted that it 
highlights that Copeland is affordable in terms of low prices but that does not 
meet the needs of everyone, so it enables the Council to see where the need is.

Councillors Gemma Dinsdale and Ged McGrath suggested creating a Housing 
Task and Finish Group to discuss multiple topics and ways that councillors can 
help the Housing team and residents. This suggestion was seconded by 
Councillor James Date. The suggestion was tabled for further discussion until 
Agenda Item 9.

Councillor Meteer noted that there could be further work with Town Council’s 
to help with the empty homes issue, especially through the Community Led 
Housing Scheme. The Strategic Housing & Social Inclusion Manager informed 
the committee that they would speak to the portfolio holder for housing to 
highlight the desire to work on the empty homes issue and the interest in 
helping younger people get on the housing ladder. They will aim to feedback at 
the next OSC meeting. The Housing Strategy & Inclusion Officer informed the 
committee that there is also the Community Led Housing Hub that can link in 
with communities and provide support that the team would encourage people 
to engage with.

RESOLVED: – That,



(a) The report be noted.
(b) The Strategic Housing & Social Inclusion Manager speak to the portfolio 

holder for housing and report back to the committee

OSC115 Millom Hub - Verbal Update 

The Customer Services Team Leader gave the Committee an update on what is 
happening with the Copeland Offices in Millom. 

Councillor Wilson asked the Team Leader to clarify the current working 
arrangement in the current building. The Customer Services Team Leader 
explained that there is no face to face provision, and the building is closed due 
to a leak and that they are waiting for it to be deemed safe before any member 
of staff can return. Councillor Wilson also asked for clarification regarding the 
moves to new buildings. The Customer Services Team Leader clarified that 
Sellafield have proposed moving to St George’s Road (CBC’s current office) and 
CBC would be moving to Salthouse Road. Councillor Wilson noted that the 
Salthouse Road building is usually locked due to the police offices in the 
building. The Customer Services Team Leader was aware of this, but explained 
that there would be a reception area that is being planned, that will be open 
and accessible, although the details are still being worked out with County 
Council. Councillor Wilson wondered if there was an option to move CBC into 
any of the empty buildings in Millom which would allow residents the 
opportunity to get a direct response, especially during the ongoing pandemic 
and as there are multiple consultations ongoing. The Team Leader agreed to 
take that idea forward.

Councillor McGrath understands the need to move out of the current building to 
have it be renovated for Sellafield, however, notes that it is not a popular 
decision with the people of Millom to move the hub to Salthouse Road. The 
Customer Services Team Leader noted that, and clarified that because we rent 
from Cumbria County Council as our current working model, the move to 
Salthouse Road has been the most feasible option and would need further 
clarity if there has been any further proposals. As far as they are aware there is 
not. Consultation was taken at the start of the year that was mixed as to where 
CBC would move to, but clarity would need to be sought from the Corporate 
Leadership Team (CLT) as to other possible viable options. 

Councillor Wilson agreed with Councillor McGrath, the Salthouse Road option 
does not have adequate public transport access for the residents of Copeland to 
have suitable access to CBC offices. The Customer Services Team Leader noted 
that, while not a decision that they could make or provide assurances on, the 



note would be taken to CLT. Councillor Wilson noted that all councillors would 
support the Customer Services Team Leader should it be needed.

Councillor James Date offered a similar view to Councillors Wilson and McGrath, 
highlighting that the move is not a popular decision to move the office away 
from amenities.

Councillor McGrath requested that the OSC feedback and a request for 
alternatives be sought be reported back to the portfolio holder and included 
into the report for the Executive. Councillor Wilson supported this request, 
especially as the winter months are approaching and also requested an 
opportunity to highlight this matter to the Executive as soon as possible.

RESOLVED: – That,

(a) The Corporate Services Team Leader will take the idea of finding an 
interim space for Millom Customer Services team to be based while the 
current office is unsafe.

(b) The Customer Services Team Leader will seek further clarity from CLT as 
to other possible locations for the Millom Hub, noting that the members 
would like for further investigation into the matter to reflect the 
messages they’ve had from the public.

(c) The Scrutiny Officer will report the OSC’s feedback and request for an 
alternative site be sought to the Executive and Portfolio Holder.

(d) That Millom councillor’s write a letter to the Executive to request this be 
an item of importance for the Chair to push forward.

[Councillor Sam Pollen had to leave the meeting at this point]

OSC116 Task and Finish Group Updates 

The Scrutiny Officer presented the Task and Finish Group monitoring report. The 
Scrutiny Officer is in talks with representatives from CBC Waste Services 
regarding restarting the Recycling Review due to the need to re-scope following 
the change to services brought about by Covid-19. Dates will begin to be added 
into the calendar for this to start. The Social Prescribers were contacted 
regarding the Older Persons Task and Finish Group and noted that, although 
they are not focusing on the older generation, they will be included in the work 
that the social prescribers are undertaking. The Scrutiny Officer recommends 
that the Older People task and finish group be marked as complete due to the 
restrictions placed on access to the older generation during the current climate, 
although it could be picked up again once restrictions have lifted.



As a result of this meeting; a housing task and finish group proposed by 
Councillors Dinsdale and McGrath, as well as a Climate Change and Covid-19 
task and finish group proposed by Councillor Pollen. As Councillor Pollen had left 
the meeting, the Scrutiny Officer will gain further clarification on what is meant 
by a Covid-19 task and finish group and will email committee members with that 
clarification. The Scrutiny Officer suggested that for the Climate Change task and 
finish group the Climate Action Plan be brought before the Committee before 
the group was created.

Councillor Wilson recommended creating a Health & Wellbeing Task and Finish 
group as previously discussed with a North and South Copeland group and then 
the two be brought together to form a report for Health & Wellbeing across the 
Borough.

Clarity was sought on the topic for the Housing Task and Finish Group with an 
agreement reached that it would start as a broad term to explore all 
possibilities. Councillor Dinsdale agreed to create a presentation to give at the 
first meeting to help provide ideas for the scope.

RESOLVED – That,
 

a) The following task and finish groups be set up
a. Recycling
b. Health & Wellbeing North Copeland
c. Health & Wellbeing South Copeland
d. Housing (to be created later in the year to allow for further 

information to be gained and suitable timing)
b) the Scrutiny Officer will send out an email to all members to create the 

necessary membership required for the task and finish groups
c) Climate Change and Climate Action Plan be brought as an agenda item to 

an upcoming meeting.

OSC117 Overview and Scrutiny Committee Work Programme 

The Scrutiny Officer highlighted the work programme within the agenda that, 
until this meeting, was only populated with statutory agenda items. Following 
this meeting, the work programme will be updated to include the topics 
discussed, as mentioned under Agenda Item 4.

Councillor Wilson asked that the provision of lighting within our community be 
investigated to ensure that appropriate lighting is provided moving into the 



winter months. Understanding is needed as to the responsibility for street 
lighting. This was also noted by Councillors McGrath and Date.

Councillor Hailes noted that, earlier in the year before the pandemic, there was 
a plan to engage with schools. The Scrutiny Officer agreed to follow up with idea 
with the Children Charter Board at their next meeting.

RESOLVED – That,
 

a) The following items be incorporated into the Work Programme:
a. Whitehaven Future Burial Capacity
b. Copeland Community Fund
c. Beacon Update
d. Disposal of Land
e. Council Climate and Environment Policy
f. Climate Action Plan
g. Copeland Vision 2040

b) The Section 151 Officer be asked about the possibility to have more of an 
input into reviewing the Draft Budget

c) The Chair write a letter to the Mayor and the Chief regarding the 
Independent Remuneration Panel, which may lead to an agenda item.

d) If any councillors would like to raise agenda items following the briefing 
being held the following week regarding Accommodation and Staffing, 
they will email the Chair and Scrutiny Officer.

e) The Scrutiny Officer will source the plan created to understand where 
Copeland, County and Private Street Lighting is and send the plans out to 
Councillors.

f) The Scrutiny Officer will report back on engagement with local schools at 
a future meeting of the Committee.

OSC118 Date and Time of Next Meeting: 

The next meeting of the Overview and Scrutiny Committee will be held on 
Thursday 1st October 2020 at 2pm via virtual meeting.

The Meeting closed at 4.57 pm 

Chair


